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    Introduction 
 
 
 
Remember the days of the Main Street drug store?  The pharmacist called you by your first name 
and inquired about your entire family too. 
 
 
Remember the soda fountain?  It was the social center of town.  Friends met there in the morning, 
school children gathered after school.  Grandpas brought their grandchildren in for an ice cream 
soda.  And many agreed there was no better place in town to read the Sunday morning paper. 
 
 
The enchantment of those days is not forgotten in Frankenmuth.  In fact, the scene is still intact 
today as we celebrate the 50th anniversary of the founding of Satow Drugs and the 25th 
anniversary of the store’s location at 308 S. Main. 
 
 
Oh sure, there are a couple of computers now at the prescription counter and breakfast and 
lunches have been added to the soda fountain menu.  Okay, there is also a Lotto machine at the 
front of the store and the display shelves are packed with gift items and souvenirs in addition to 
the cosmetics and toiletries.  The store has been expanded and remodeled.  There are 23 full- and 
part-time employees in the workforce. 
 
 
But the atmosphere is still the same.  The service is as friendly as it was when the druggist was 
also the soda jerk and the store clerk.  And the cokes aren’t going flat either.  The girls still flirt 
as they twist the straws in their ice cream sodas.  The boys still flash their smiles of approval.  
And all around town conversations end with that familiar line “see you at Satow’s.” 
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Carl Satow, founder of Satow Drugs, and his wife Cora. 
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Frankenmuth gets a drug store 
 
 

A kid run’s into Carl Satow’s Drug Store, points to the clock on the wall and asks, “Is that the 
correct time?” 
 
“That clock regulates the sun, the moon and the stars, the price of beefsteak in Chicago and eggs 
in Frankenmuth,” answers Carl.  And the story begins. 
 
The clock started ticking at Satow Drug Store at 435 S. Main on July 1, 1937.  Prior to that time 
the doctors in Frankenmuth dispensed drugs from their offices.  But all that changed when Carl 
Satow came to town. 
 
Carl was born in Unionville, Michigan in the Thumb in 1905. He worked as a pharmacist in 
Detroit for 12 years and then became a salesman for Frank W. Kerr, Co. In the early spring of 
1937, he passed through Frankenmuth after making a stop in Birch Run. 
 
 

 
Carl Satow behind the counter in the original 
Satow Drugs at 435 S. Main. 
 
 
“I noticed there wasn’t a drug store in Frankenmuth and I thought this might be a good place to 
open one,” Carl said.  “The next day I visited a friend in Sebewaing who suggested I get off the 
road and open a drug store in Frankenmuth.  I thought, golly, I was just in Frankenmuth the day 
before and had the same idea.”  And that was that. 
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Carl spent the night in Sebewaing with his friend Carl Denner and the next day Denner brought 
him to Frankenmuth to meet the banker Otto Trinklein.   
 
Otto liked the idea and showed the men a possible site at 435 Main Street, just south of Geyer’s 
Brewery.  Carl agreed to the location and the banker said he would have the store built for him. 
 
 

 
 
Newspaper ad in the Frankenmuth News Sept. 26, 1946, “It’s Durante -- It’s Moore -- Rexall CBS Sunday 
Nights. KANTLEEK is back! It’s here! Solid neck construction, threaded brass collar, molded directly in the rubber.  
No seams, wires or cement!  MADE IN ONE PIECE! A Rexall product -- America’s finest quality rubber products 
are again available to you. Let us show you our Kantleek Products! Satow Drugs – The Rexall Drug Store W.J.R.” 
 
 
The 25 by 50-foot Satow Drugs was ready for occupancy July 1, 1937.  Carl, at the age of 32, 
moved his wife Cora and two young children, Jane (Haibel) and Robert, from Detroit and 
became a businessman in the German community of Frankenmuth.   
 
A newspaper article in the Frankenmuth News on the day the store opened called it a “new 
modern drug store.”  The business made the newspaper again four months later in November of 
1937 when fire leveled the Rau Bros. building across Main Street.  The heat was so intense that 
the glass front of the drug store and its windows cracked! 
 
Carl reminisced about the early years.  “We had to build a business,” he recalled.  “One day I 
took in a whole $11.68 and that nearly turned me around.  But we stuck it out.” 
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There were other problems in the beginning too.  Carl said he didn’t know a single person in 
town when he opened his store.   “To top it off, everyone in Frankenmuth spoke German and I 
didn’t know a word of German,” he said. 
 
But as it turned out, he didn’t need to.  Carl’s outgoing personality helped him get acquainted 
fast.  He had a great sense of humor and many townspeople still remember some of his sayings 
including: 
“Guaranteed not to rip, rattle or tear down the heel.” 
“Sold all over the United States, Hamtramck, Ecorse, Flint, Saginaw and Frankenmuth.” 
“We have all kinds of ice cream - - vanilla, white or plain!” 
 
Carl was full of ideas too - - including one for a give-away.  “We started this thing whereby 
everyone who came in received a dated ticket of some kind,” Carl explained.  “We gave away 
$1.50 a day as a prize.  If a name was drawn and that person wasn’t in the store the day before to 
get a ticket, the jackpot went up to $3.”  That really started people coming in,” Carl said.  “It did 
more to build our business than anything else.” 
 
The soda fountain was always a draw. 
 
When the fountain customers came in, Carl made a quick transition from pharmacist to soda jerk.  
The first employee he hired was Ruth Nuechterlein. Then came Marilyn Bernthal. 
 
 

 
 
The familiar Rexall sign hangs in front of the original Satow’s.  The drugstore was also the popular 
Greyhound bus stop. 
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Carl Satow’s first partner, Jack Friebe, stands in front of the drugstore. 

 
 
Satow Drugs was affiliated with the Rexall drug chain from the beginning and the familiar 
orange and blue Rexall colors became synonymous with the store.  Carl won an award from the 
Rexall Company for his community service in Frankenmuth.  At one time he was President of 
the Frankenmuth Rotary, President of the Board of Trade and President of the village 
government - - all at the same time. 
 
In 1949 Carl hired a pharmacist to help him.  He was tired of working the umbrella shift (“you 
open and you close”). 
 
Jack Friebe was 28 years old when he began working for Satow’s.  He had a job in Bay City 
when he found out Carl was looking for help. 
 
“We split the day,” Jack recalled from his home in Macon, Georgia.  “One of us opened and 
worked until 2 and the other began at 2 and worked until closing.” 
 
In 1959, Jack and Carl became partners.  
 
Besides Frankenmuth’s first pharmacy and the popular soda fountain, Satow Drugs had another 
local distinction.  It was the Greyhound bus stop.  As many as four buses stopped in 
Frankenmuth on their way up north and four more on their way south to Flint each day.  Gas 
rationing during World War II made bus travel popular and there was also considerable freight 
traffic.   
 
Carl recalled a young boy used to run into the store when the bus was coming and yell, “Hey 
Carl, got something for the bus?”  The boy’s name was Harry Boesnecker. 
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Satow’s expands 
 

Harry Boesnecker grew up in Frankenmuth with his Godparents William and Elsie 
Conzelmann after his parents divorced when he was two years old. 
 
He got his first job when he was 11, selling Liberty Magazines.  By the next year he was 
cleaning Hick Leslie’s Hardware store and the Frankenmuth Fire Insurance Company offices. 
 
Harry gave up both jobs to become a soda jerk at Satow’s when he was 13.  His duties also 
included mopping, sweeping, washing windows and filling the pop cooler.  He earned 20 cents 
an hour.  It was the beginning of a long-time friendship and business partnership with Carl Satow. 

 

 
 

Harry Boesnecker & Carl Satow about 1945. 
 
 
Carl encouraged Harry to get a good education and it wasn’t surprising that Harry wanted to be a 
pharmacist.  He graduated from Wayne State University’s School of Pharmacy in June of 1951, 
married Rosalie Schmitt in July and left to serve in the Army in Korea in September. 
 
When he returned from the service 18 months later, he began looking for work.  The most 
obvious place to look was at Satow’s, but Carl had hired Jack while Harry was still in school.  So 
Harry began working for the Cunningham Drug Store chain, first in Battle Creek, then Saginaw, 
then finally Flint. 
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All the while he kept track of things at Satow’s.  The pharmacy business in Frankenmuth picked 
up when Dr. Neil Love moved to town and started writing prescriptions.  Carl and Jack asked 
Harry to join them as a partner in 1962 and he did.  Immediately they made plans to expand. 
 
 
When the Frankenmuth IGA store at 308 S. Main arranged to move next door to a larger building, 
Carl, Jack and Harry took notice.  The IGA Store was 40x116-feet, nearly triple the size of the 
original Satow Drugs.  A deal was struck and Satow’s relocated. 
 
 
Jack recalled many Frankenmuthers said the partners were five to ten years ahead of themselves 
opening a store that large.  But the expansion paid off quickly. 
 
 
A giant grand opening celebration was held in April 1962.  The event was planned in 
conjunction with the new IGA store next door.   
 
 

 

 
 

Satow Drugs expanded and moved to its current location at 308 S. Main in 1962. 
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(Left) Satow Drugs carried farm supplies and at Eastertime even live bunnies. 

(Right) Sandy Kern began working at Satow’s in 1954 and is still employed at the store. 
 
 
 
There were plenty of prizes and free samples given away.  An article in the April 4, 1962 
Frankenmuth News boasted Satow’s as the “only Rexall store in the country with a Kaffee 
Stube.”  
 
 
Harry described the store as a miniature “K-Mart.”  He said he was used to a drug store having 
“everything” from his days at Cunningham’s and Satow’s followed that pattern. 
 
 
One thing that was left behind at the old location - - and probably the only thing left - - was the 
liquor license.  The new Satow’s only stocked beer and wine since St. Lorenz School was nearby 
and state law prohibited the sale of alcohol close to a school. 
 
 
The regulars who enjoyed the soda fountain moved to the new Satow’s too and enjoyed the extra 
roominess of the newer soda fountain.  Saturday was always country day at the drug store.  It 
was the day farmers came to town to visit.  Satow’s also stocked farm medicines and supplies. 
 
 
A key part of Satow’s marketing focused on contests and advertising.  Floor manager Sandy 
Kern, who joined the staff at the original location and continues to work at Satow’s today, said 
Rexall’s 2 for 1 cent sales on items like rubbing alcohol, cosmetics and hand cream always were 
popular.   
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Satow Drugs employees gathered for their annual Christmas party before Carl retired.  Front row seated: 
Sue Chase, Carol Dreger, Angie Belill, Rosemary Worden, second row: Gayle Mayer, Shirley Oberholtzer, 
Wanda Crary, Carol Watters, Agnes Raquepaw, Back row: Harry Boesnecker, Cyrus Fournier, Marilyn 
Holmes, Linda Straum, Marilyn Brinkman, Carl Satow, Otto Gremel, Jack Friebe.  
 
 
 
Nearly six years after the new Satow’s store opened, Carl Satow retired in 1968.  H sold his 
interest in the business to Jack and Harry.  And other changes were made. 
 
 
Satow’s began an expansion project in 1971.  Boening’s Jewelry Store, which occupied the rear 
of the drug store building, moved to its own Main Street location.  That space was converted into 
storage for Satow’s and the former storage area was remodeled into a larger prescription counter 
and additional sales space.  The store was affiliated with the Walgreen Agency in the 1970’s 
after Rexall went out of business. 
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A new pharmacist also joined the company.  Tom Meyer began work Jan. 1, 1973.  He grew up 
in Frankenmuth, got his degree from Ferris State College and worked in Flint from 1966 to 1973.  
Soon he bought into the business. 
 

 
 
Harry Boesnecker took over  
Satow Drugs as the controlling partner when  
Carl and Jack left the business.   
 
Jack sold his interest in Satow’s in February of 1977 and moved south.  By that time the second 
generation of Boesneckers was already involved in the business.  Harry’s son, Ken, began 
working as a pharmacist and is the current store manager.  Harry and Rosalie’s other children are 
Keith, Candice, Connie and Carmela.  Tom and his wife, Pat, have three children, Nikki, Kirk 
and Katie.  Ken and his wife, Joyce, also have three children, Amanda, Matthew and Jillian. 
 
Today Satow’s ownership belongs 65 percent to Harry and 35 percent to Tom.  There are 23 full 
and part-time employees plus Harry, Tom and Ken.  Many employees have worked at the store 
more than 10 years, several longer than 20 years.   

 
 

Tom Meyer began working at Satow’s in 1973.   
He bought into the business two years later and  

went into partnership with Harry when Jack left in 1977. 
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Satow’s became affiliated with the Walgreen Agency in the 1970’s. 
 
Harry said the business is much different in the 1980’s.  Prescriptions are now computerized and 
agency stores have gone by the wayside.  Another dramatic change has been in the area of the 
third party insurance.   
 
“We do a lot of paperwork with the current system,” explained Harry.  “We get our payment 
from the insurance companies, not the customer.  And the companies have pretty much taken the 
control of pricing away from us.  They pay us what they want to.” 
 
 

 
 

Harry’s son Ken Boesnecker joined the family business in 1972.   
He graduated from Ferris State College in 1977 with a Bachelor of  

Science degree in pharmacy.  Today he is the store manager at Satow’s. 
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Satow Drugs was remodeled to go along with the Frankenmuth Bavarian village theme in 1981. 
 
 
Frankenmuth’s tourist traffic has also had an impact on the business.  Merchandise now includes 
several souvenir lines in addition to the typical drug store items. 
 
Tom said Satow’s does its share as a tourist information center too. 
 
“People ask us all kinds of questions,” he said.  “I remember one lady came in here and wanted 
to know about the Glockenspiel.  I told her all about it and headed her in the direction of the 
Bavarian Inn.” 
 
“The next day she came back and complained.  She said the Pied Piper never came out.  After I 
questioned her I found out she was watching the Weather Haus on the front of the building!” 
 
On the brink of its 50th anniversary in 1987, Satow Drugs expanded again.  This time the 
addition was not made to the store in Frankenmuth.  Instead, Harry and Tom and their FBM 
Drug Co., Inc. purchased the assets of Birch Run Drugs effective Dec. 3, 1986. 
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The new store is a well-established business at 8501 Main Street in Birch Run.  The modern 
store built 14 years ago includes a computerized pharmacy, gift department, greeting cards and 
large selection of variety items.  Tim Keinath has been named store manager. 
 
 
The business was purchased from Norman C. Snyder who owned it since 1967.  The original 
Birch Run Drugs was established in 1907 - - long before Satow’s in Frankenmuth.  It was 
founded by William P. McGregor who operated a store at Church and Main streets for 30 years 
and then sold it to Martin Brandel in 1937.  Birch Run Drugs began its 80th year in 1987. 
 
 
As co-owners of Satow Drugs in Frankenmuth and Birch Run Drugs in Birch Run, Harry and 
Tom see many changes ahead.  The impact of their business now is broadened to include more of 
southern Saginaw County and even northern Genesee County.  They have more employees, more 
purchasing needs and the dilemma of being two places at once. 
 
 
 

 
 

Harry and Tom and their FBM Drug Co. now also operate Birch Run Drugs at 8501 Main St. in Birch Run. 
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THE SATOW DRUGS FAMILY 
Left to right: 

Joyce and Ken [standing] Boesnecker; Harry and Rosalie Boesnecker; Tom and Pat Meyer. 
 
 



	   16	  

 
 
 
 
 

168 Years of Experience at Satow’s 
 
 
 

 
 
Longtime employees are:   
Standing, Marilyn Holmes, Chris Laux, Roxie Strobel, Tom Meyer and Sandy Kern.   
Seated:  Ken Boesnecker, Harry Boesnecker, Angie Belill and Marie Duvernois. 
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Ready to serve you … 
 
Sandy Kern, of Birch Run, began working for Carl Satow at the original store in 1954 and is the 
employee with the most seniority - - 29 years!  She has been floor manager since 1973. 
 
Marilyn Holmes, of Frankenmuth, knows the customers as well as anyone.  She’s the fountain 
manager and has worked at Satow’s for 20 years. 
 
Angie Belill, of Birch Run, now works part-time following 16 years of full-time service. 
 
Marie Duvernois, of Millington began working in the pharmacy in 1972 and is now the assistant 
floor manager. 
 
Roxie Strobel, of Birch Run, is the pharmacy assistant in charge of Drustar.  She began work in 
1972. 
 
Chris Laux, of Frankenmuth, started out in the pharmacy in 1973 and is now the bookkeeper 
and Harry’s assistant. 
 
Janet Gill, of Vassar, has 12 years seniority. 
Sherry Krieger, of Munger, has worked at Satow’s since 1980; 
Laurie Minard, of Bridgeport, since 1981; 
Sindy Kelly, of Reese, since 1983. 
Vickie Fleming, of Frankenmuth, began in 1973 and came back in 1984. 
Sheryl Bills, began in 1981 and came back last year. 
Sue Metiva, of Frankenmuth, began in 1983. 
Lisa Brenner, of Mt. Morris also began in 1983. 
Rhonda Beyerlein, of Frankenmuth, started work in 1984. 
Linda Allen, of Frankenmuth, also began in 1984. 
Cindy Hecht, of Saginaw, began work in 1984. 
Sharon Williams, of Frankenmuth, began in 1984. 
 
More recent employees are:  
Jeff Laux, of Frankenmuth, pharmacy intern; Calista Hecht; Sandy Dietreich; Pete Ehrlinger; 
Linda Van Wormer and Jody Rose. 
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